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Let’s talk, says Moz Customs

Suggestion that task team meet regularly with authorities

BY Liesl Yenter

Muozambican customs aulhoritics
have calbed for regular meetings
betwoen various stakeholders
using the "ot of Maputo for
imponts and exports.

Aceording to Dr Domingos
Tivane, director general of
Mixeambigue Custonis, the
serting up of a small task team
by the importexport industry
1 Tl:Bl:llﬂ.l'l.:,' mest with cusloms
officials iz o sure way (o ensure
communication lakes ploce

often and that all involved are
up to date with procedures when
transporiing freight.

“Customs is always blamed
for everything. [Fa truck cannot
gt through the berder paost,
then we blame customs, IFwe
dov newt have o health cenificate,
we blame customs. 11 wie sit
immigration for more than ihree
hours, thin we blame customs.
To address these and ather
issues, we must speak to cach
other. And we must speak often.”

He sugpesicid the [oming

of a customs commitiee for the
Mapute Comidor ares that could
engage with his office. "It is
difficult 1o speak to everyone on
an individual baziz. We will put
topether a team from our side to
be available 1o lk o you and o
dinswer questions. That way we
are woking logether.” :
Speaking al 2 recent '
networking event of the Mapuato
Corridor Logistics, Iniliative,
Dy Tivane said hit office
was already negoliating the
possibility of an office at the port

itself io deal only with transi
poods.

“We ot Customs are not
there 1o waste your time. We
rst find ways for all of us to
work togother and to address

“issnes from both sides, [ want

to puarantee a high level quality
service when | meet with vou.™
. Dr Tivane said companies
using aents i Mozambique
should ensure that
documentation is readily
availabbe and resches cusloms
timeously - one of the reasons

| loads often don't miove fasi
| enough.

“With the plans for the

| new border post already being

implemented, we are sure he
service from Mozambigue will

| improve as the immigration
| process is increased,” said De
Tivane.

Mozambigue uses SADC
protocol for teansiting geods m

| forms part of the World Custog

Chrganisation, of which the

| couniry is the viee-chair for th

Alrican region.



